SOUTH-SOUTH DEVELOPMENT COMMISSION (SSDC)
FEDERAL REPUBLIC OF NIGERIA - 165 UNIT A, EWET HOUSING ESTATE, UYO

OFFICIAL SERVICOM SERVICE CHARTER & GRIEVANCE REDRESS SLA (2026)

Service Compact with All Citizens across the Six South-South States

1. PURPOSE: Guarantees transparent, timely, and accountable public service delivery.
2. CITIZEN SERVICE LEVEL AGREEMENTS (SLAS):
- Official Help Desk / SERVICOM Acknowledgment: Within 24 Hours
- Host Community & Project Site Grievance Audit: Within 72 Hours
- Freedom of Information (FOI) Statutory Response: Within 7 Days (FOI Act 2011)
- Whistleblowing & Anti-Fraud Escalation: Immediate Confidential Protection
3. GRIEVANCE REDRESS PORTAL.: https://ssdcdemo.truststack.ng/helpdesk.html
4. FOI DISCLOSURE PORTAL: https://ssdcdemo.truststack.ng/foi.html
5. HEADQUARTERS SERVICOM DESK: 165 Unit A, Ewet Housing Estate, Uyo (info@ssdc.gov.ng)



